Privacy Notice
Last updated: 13 August 2026
TW Garden Services respects your privacy and is committed to protecting your personal information.
This privacy notice explains what personal information I collect, how I use it and how I keep it secure.
Who I am
TW Garden Services is a sole trader providing garden maintenance and grounds maintenance services.
If you have any questions about how your information is used, you can contact me using the contact details provided on the TW Garden Services website.
What information I collect
I may collect and use the following information:
1. Your name
2. Your address or the address where services are to be provided
3. Your telephone number
4. Your email address
5. Details about the services you have requested
6. Information relating to quotes, invoices and payments
7. Any other information you choose to provide when communicating with me
I only collect information that is reasonably necessary to provide my services and operate my business.
How I use your information
I may use your personal information to:
1. Respond to enquiries
2. Provide quotations
3. Arrange and carry out garden and grounds maintenance services
4. Contact you regarding appointments or services
5. Send invoices and process payments
6. Maintain business and financial records
7. Deal with queries or complaints
8. Meet legal and accounting requirements
I will not use your personal information for purposes that are incompatible with these purposes.
Lawful basis for using your information
I use your personal information where it is necessary to:
1. Take steps at your request before entering into a contract
2. Perform a contract with you
3. Comply with legal obligations, such as keeping financial records
4. Pursue legitimate business interests, where appropriate
Where consent is required, I will ask for it separately.
Who I share your information with
I do not sell or rent your personal information.
I may share relevant information with trusted third parties where necessary to operate my business, including:
1. My accountant or other professional advisers
2. Accounting, invoicing or payment service providers
3. IT, website or email service providers
4. HMRC or other authorities where I am legally required to do so
I only share information that is reasonably necessary for the relevant purpose.
How long I keep your information
I keep personal information only for as long as reasonably necessary.
Some business and financial records must be retained for a longer period to comply with legal and tax requirements.
When information is no longer required, I will take reasonable steps to securely delete or dispose of it.
Keeping your information secure
I take reasonable steps to protect your personal information from being lost, misused, accessed without authorisation or disclosed improperly.
This includes taking appropriate security measures when storing information electronically and physically.
Your rights
Under UK data protection law, you have rights relating to your personal information. Depending on the circumstances, these may include the right to:
1. Ask for a copy of the personal information I hold about you
2. Ask me to correct inaccurate or incomplete information
3. Ask me to delete your information where there is no longer a lawful reason for me to keep it
4. Object to certain uses of your information
5. Ask for restrictions on how your information is used
6. Withdraw consent where I am relying on consent to process your information
If you would like to exercise any of these rights, please contact TW Garden Services using the contact details on the website.
Complaints
If you have concerns about how I have handled your personal information, please contact me first so that I can try to resolve the issue.
You also have the right to complain to the Information Commissioner’s Office (ICO), which is the UK’s data protection regulator.
You can find further information on the ICO’s website.
Changes to this privacy notice
I may update this privacy notice from time to time to reflect changes to my business or legal requirements.
The latest version will be made available on the TW Garden Services website.
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